


ProFlex FAQ'’s

What do | need to submit in order to be reimbursed?

You will need a completed claim form and copy of the EOB
(Explanation of Bene ts) or a detailed billing statement showing date
of service, item or services received, amount of service and whether
insurance will pay for a portion of the expense.

Where can | nd a claim form?

Our website, www.consociatedansig.com has an “Access All Forms”
page. There you will be able to access a printable version of your
claim form.

Will participating in the HealthCare portion of ProFlex

change how | have to le my taxes in April?

No, taking advantage of ProFlex plan does not change what you do
at tax time. You would continue to follow the same ling practices
you have used in the past.

Where can | go if | have speci ¢ questions on whether
something is an eligible expense?

A majority of eligible expenses are listed online. You can call the
Consociate Dansig Call Center @ 1-800-798-2422, or you can
contact our dedicated ProFlex Customer Service representative via
email at fsaclaims@consociatedansig.com.
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